13.16.215 Disconnect Notice Fee
13.16.215 — Disconnect Notice Fee

If it is determined that a notice of disconnection of service shall be issued to a customer due to utility charges
being over 30 days past due, a payment being returned unpaid by a bank, a deposit not being paid by the due
date, and/or a violation of the terms of this Code, an additional fee (a disconnect notice fee) will be charged. This
fee will escalate based on the number of disconnect notices previously issued to the customer in the last twelve
months. The disconnect notice fee schedule is $20.00 for the first notice, $35.00 for the second notice, and
$50.00 for any subsequent notices.
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